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Policy Statement
relating to Personal Data (Privacy) Ordinance (“the Ordinance”)

Customer please read this Policy Statement carefully. If customers are
unsure about or have any questions concerning this Policy Statement, please
contact the Company.

This Policy Statement is applicable to Sinopec (Hong Kong) Petrol Filling Station
Company Limited and all its direct or indirect subsidiaries and affiliates in Hong
Kong (“the Company”)

1. From time to time, it is necessary for customers to supply the Company
with personal data in connection with the establishment or continuation of credit

facilities or provision of the products or services provided by the Company.

2. The Company may be unable to establish or continue the credit facilities or
to provide any products or services provided by the Company if customer fail to

provide such personal data to the Company.

3. The personal data provided by customers to the Company (including but
not limited to name, Hong Kong Identity Card Number, telephone number, email
address, vehicle number) for the following purposes:

(&) response to customers’ enquiries or requests;

(b) verify customer’s identity and the identity of the direct debit bank account
holder;

(c) processing and/or approving customers’ relevant applications, renewals
and/or cancellations, daily operations relating to the placing of orders and
provision of products and services,;

(d) managing and conducting credit reference checks;

(e) ensuring customer’s ongoing credit worthiness;

()  determining the amount of indebtedness owed to or by customer;

(g) collection of outstanding amounts from customer and those providing
security for their obligations;

(h) complying with disclosure requirements binding on the Company, any of its
affiliates and/or specified business partners and as may be required by laws or
regulations;

(i)  designing, marketing, direct marketing and/or cross-marketing (including
but not limited to channels via website, email or over the telephone) any products
or services provided by the Company or any of its affiliates and business partners
including various kinds of fuel products, products and services offered in the

convenience stores and/or filling stations operated by the Company;

()  conducting survey and/or market research;
(k) carrying out audit and verification; and

() carrying out purposes relating to the above.

4. If the Company asked customers to provide their personal information, the
Company will always specify the purpose for which such personal information is
collected and ensure that It is only used for the purpose specified at the time of

collection.

5. Customers’ personal data held by the Company will be kept confidential but
the Company may provide such information or transfer such information to a
place outside Hong Kong to:

(@) banks, debt collection agencies and other financial institutions in
connection with the collection of payments;

(b) any affiliate of the Company, agent, contractor or third party service

provider who provides administrative, telecommunications, debt collection, credit
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reference, advertising, market research, marketing, direct sale, and/or privilege
contact calls, computer, information technology support, payment, transfer or
other services to the Company in connection with the operation of its business;
(c) Dbusiness partners, allied and strategic marketing partners or specified third
parties in order to keep customers informed of products or services which the
Company believes may be of interest to customers (including products and
services of the Company, its affiliates and business partners or all of them);

(d) external service providers (including but not limited to mailing houses,
telecommunications companies, telemarketing and direct sales agencies, call
centres, data processing companies, card issuance companies, information

technology companies) that the Company engages for the purposes
abovementioned,

(e) any other person or organisation under a duty of confidentiality to the
Company which has undertaken to keep such information confidential; and

(f) any party to whom the Company, its affiliates and/or specified business
partners is/are required or permitted by law or any regulatory authority to make

disclosure.

6. The Company intends to use the personal data in direct marketing and the
Company requires customer’s consent (which includes an indication of no
objection) for that purpose. In this connection, please note that:

(@) the full name or any part thereof, contact details, products and services
portfolio information, transaction pattern and behaviour, financial background and
demographic data of customers held by the Company from time to time may be

used by the Company or group company in direct marketing.

(b) the following classes of services, products and subjects may be marketed:
(i)  petroleum products;

(ii)  card related products and services;

(i)  car beauty or maintenance service and/or related products;

(iv) reward, loyalty, co-branding or privileges programs and related products
and services;

(v)  services and products offered by the Company’s co-branding partners (the
names of such co-branding partners shall be provided in the application form(s)
for the relevant services and products, as the case may apply); and

(vi) donations and contributions made to charitable and/or non-profit making

organizations for charitable and/or non-profit making purposes.

(c) the abovementioned types of products, services and subjects may be
provided or (in case of donations and contributions) solicited by the Company
and/or:

(i)  any other member or group companies of the Company or Sinopec;

(i)  third party financial institutions, insurer, credit card companies, petroleum
related products suppliers, consumer goods suppliers, car beauty service
providers, car maintenance service providers;

(iii)  third party reward, loyalty, co-branding or privileges programs or other
related services and/or product providers; and

(iv) charitable or non-profit making organizations.

(d) in addition to marketing the above products, services and subjects, the
Company also intends to provide the personal data referred to in Clause 5(a)
herein for use by them in marketing those products, services and subjects, and
the Company requires the customer’s written consent (which includes an
indication of no objection) for that purpose.

(e) If any person does not wish the Company to use or provide to other
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persons his data for use in direct marketing as provided in this Clause, he may

exercise his/her opt-out right by notifying the relevant company.

7. The Company will only use customer data for purposes set out in
paragraphs 3, 4 and 5 above and the Company will use its best endeavour to
secure customer data against unauthorized, accidental access, processing or

erasion.

8. Customer has the right of access to or correction of his/her personal data or
information held by the Company or information regarding policies and practices
and types of personal data held by the Company including:

(a) to check if the Company retain his/her personal data and to update, correct
or erase such data;

(b) to obtain information on items of data about customer which the Company
may disclose to third party described in paragraph 3 above for debt collection,
credit reference, marketing, administrative purposes or other purposes set out in
paragraph 4 above;

(c) to access to data in relation to the relevant customer so held by those third
parties, service providers and/or business partners and to update and correct
such data; and

(d) to discontinue receiving marketing information from the Company and/or
any of its affiliates and business partners.

Any such request should be in writing and forwarded to the following address:

The Data Protection Officer
SINOPEC (HONG KONG) PETROL FILLING STATION COMPANY LIMITED
P. O. Box No. 28377, Gloucester Road Post Office, Hong Kong

9. Customer’s personal data will only be retained by the Company for as long

as necessary for the fulfillment of its business needs or legal requirements.

10. The Company reserve right to charge a reasonable fee for the request and

processing of any data access.

11. Nothing in this Policy Statement shall limit the rights of customers under the

Ordinance.

12. Any customer may, at any time and without charge, choose not to receive
any direct marketing material from the Company by returning the form with
relevant information to us, customer will always have an opportunity to opt-out.
The Company will then, at no cost to customers, act on their request within 7
working days and ensure that customer is not included in future direct marketing

promotions or privilege contact call list.

13. In case of discrepancies between the Chinese and English Versions of this

Policy Statement, the Chinese Version shall prevail.



