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Terms & Conditions of SINOPEC VIP Card

1.

o 0 »>w

SINOPEC VIP Card ("VIP Card") is the property of SINOPEC (HONG KONG) PETROL FILLING STATION COMPANY LIMITED
(“SINOPEC").

Any Person desiring to become a VIP card member must complete and submit an application in the form prescribed by SINOPEC and
shall be issued with a SINOPEC VIP Card (“VIP Card”) at no charge. Use of VIP Card by VIP Cardholder shall constitute acceptance of the
SINOPEC VIP Card’s terms and conditions.

Cardholder must present the VIP Card prior to the fill up.

VIP Card cannot be used in conjunction with other discount or promotional offers.

Cardholder shall keep the VIP Card secure. VIP Card shall only and exclusively be used by VIP Cardholder and is not transferable.

VIP Card is not a charge card or credit card and is non-transferable. VIP Card contains no cash value and cannot be redeemed for cash.
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VIP Card shall at all times be the property of SINOPEC and must be surrendered to SINOPEC immediately upon request. SINOPEC may,
at its sole discretion, terminate the membership, the Programme or VIP Card at any time without prior notice.

All offers are bound by the terms and conditions of Sinopec (Hong Kong) Petrol Filling Station Company Limited. In case of any disputes,
the decision of Sinopec (Hong Kong) Petrol Filling Station Company Limited shall be final.

SINOPEC reserves the right to withdraw or terminate the Programme at any time without prior notice.

These Terms and Conditions shall be governed by and construed in accordance with the laws of Hong Kong Special Administrative
Region.

SINOPEC reserves the right to impose on the Cardholder a fee of which SINOPEC may fix from time to time for the issuance of a
replacement card either as a result of the VIP Card being lost, stolen, disclosed or the alternation of purchase options.

Cardholder acknowledges that if vehicle number is embossed on VIP Card, SINOPEC will verify the vehicle number against Cardholder’s
vehicle as VIP Card is presented to the Petrol Filling Station attendant. Once verified that Cardholder’s droved vehicle number differs from
that printed on VIP Card, SINOPEC reserves the right NOT to accept fueling request by such VIP Card. At the same time, Cardholder
cannot make any changes to information printed on VIP Card (by whatever means of in any form whatsoever). SINOPEC reserves the right
not to accept such VIP Card.

Cardholder acknowledges that if Vehicle Number is NOT printed on VIP Card, there’s no need for SINOPEC to verify driver’s identity and
can immediately proceed to the fueling process. SINOPEC bears no obligations for transactions completed by such VIP Card.

If Cardholder acts fraudulently or with gross negligence against SINOPEC, he/she shall be responsible for all losses incurred by
SINOPEC.

In case of default, Cardholder is liable to pay for ALL costs and expenses incurred by SINOPEC in recovering the debt.

SINOPEC reserves the right to destroy any documents relating to VIP Card applications.

Cardholder declares that all information given in the VIP application form is true, accurate and complete, and is required for and relied
upon for the purpose of VIP application processing, and for future account operation. Cardholder understands their provided information
will be used and relied upon by SINOPEC for purposes of VIP Card application and all matters relating to VIP Card Program. If Cardholder
fail to provide such required information, their application may NOT be processed and the submitted application form and all related
application documents will NOT be returned. All such information will be retained by SINOPEC for a maximum of 7 years (or the time
length subject to Hong Kong Legislation. Upon expiry of this time frame, SINOPEC will proceed to destroy all related documents.

If there’s any loss or theft of VIP Card, Cardholder should report such loss by calling SINOPEC Customer Service hotline at 2495 3338
immediately and serve with written confirmation. In view of the above circumstances, Cardholder still held full responsibility for ALL
transactions effected by such VIP Card.

All returned VIP Card from Cardholder (from any instance) shall be cut in halves upon arrival to SINOPEC.

Cardholder shall notify SINOPEC on any changes to their personal and contact information (as provided upon application) in writing for
immediate update.

Cardholder shall use their VIP Card to purchase products or services available at Petrol Filling Stations designated by SINOPEC from time
to time. Cardholder shall produce his/her VIP Card to the station attendant whenever he/she wishes to make a purchase. When transaction
completes, the station attendant will return Cardholder with his/her VIP Card, Credit Card (if applicable) and the station receipt. Cardholder
shall be deemed to accept the transaction details on the station receipt as correct and final unless the Cardholder raises dispute against
the transaction details listed within 30 days from date of purchase.

Cardholder must settle payment either by CASH or CREDIT CARD upon completion of the fueling process, before they leave the Petrol
Filling Station

If Cardholder fails to present their VIP Card prior to the purchase, SINOPEC reserves the right NOT to offer the entitled discount with their
VIP Card, without giving prior notice to Cardholder.

Cardholder agrees that SINOPEC can use and have access to Cardholder’s contact information as that provided during application, for
purposes of payment settlement, collection arrangements and so on that has not complete before leaving the Petrol Filling Station.
Without limiting the other provisions of these Terms and Conditions, SINOPEC shall not be liable for any loss or damage suffered by the
Customer due to any delay or failure in replacing the VIP Card and/or any breakdown or failure of machinery, system of processor, industry
dispute, war, act of God, system failure and anything beyond the control of SINOPEC.

In the event of discrepancy between the English and Chinese Versions of the Terms and Conditions set out in this notice, the Chinese

Version shall prevail.



